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i2r Global Solutions Inc. (Ideas2Revenue)
8 Sewell Way

Kanata, Ontario

K2L 2W5

Dear Gentlemen,

We are writing today to say “Thank You” for the services you have recently provided for us. Not
only do we want to show you our appreciation for a job well done, we hope that you share this
letter with other companies who may be considering your services as a reference for the value that
you have provided to us.

In April of 2009 we engaged i2r in order to help us validate the market and overall potential for our
solution with real-life customers. Specifically, we engaged with you for your Early Stage Company
packaged service in order to engage with potential clients within our target market in order to
validate their requirements, current technologies, competitors and to help us gain potential
customers for our solution.

As aresult of your dedication and hard work, you have saved us a great deal of time and money in
learning costs which we would have had to pay through the traditional trial and error process. As a
result of your work we now clearly understand our target market, the right people to contact within
this target market who can make a buying decision, and the key buying “hot-buttons” for our
solution. This information is extremely valuable for us as we now have real-life information from
potential customers which can be leveraged into our marketing, sales, pricing, and go to market
strategies.

We wanted to let you know that your services have provided us with a significant head start. You
have been professional in every interaction and we appreciate having the opportunity to leverage
your many years of sales and business development experience. You have went above and beyond
the call to help us in order to get our business some immediate traction.

Thank you once again for everything that you have done for us. Your services were an investment
well made and we will take every opportunity to tell others the benefits that you are able to provide
to a company by bringing customers and their perspectives to the table. Keep up the great work!
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